


Counselor Connect:
Communication & Shared Wisdom

Link to Video Recording of Presentation

May 7, 2020

https://drive.google.com/file/d/1afdJuYQx4cCEkcPn1m7Fb9FQ0THXzafj/view?usp=sharing


Welcome 

Dr. Andrew Melin
CIESC Executive Director



Zoom Norms
Please do the following:
1. Rename your Zoom tile with your Level, District, First and Last Name

a. Click on the 3 dots next to your picture in the upper right hand corner 

b. Level - EL,  MS, HS (HS CIESC Andy Melin)

c. If district-level, pick one!

2. Turn on camera

3. Mute your microphone



Introductions
CIESC

Dr. Melin
Executive Director

Mary Brabson
Program Manager

Rachel Bauer
Program Coordinator

Support

Amanda Culhan
School Counseling Consultant

Danielle Duarte
Koru Consultant - School Counseling 
Specialist

Rob Wessman
Koru Consultant



Communication Strategies
Amanda Culhan

District Showcases
Ericka Gayle, MSD of Decatur Township
Lizette Baumann, Noblesville Schools

Resources 
Danielle Duarte

Sharing Wisdom
Amanda Culhan

Agenda



Communication Strategies 

Amanda Culhan
School Counseling Consultant



Highest Priority: 
● Reaching and engaging students and families
● K-12 continuity and consistent messaging to students/families
● Counselor communication strategies
● Communication with school personnel

Other themes, included:
● Delivering SEL Virtually
● Resources that are working for counselors
● Reentry in the fall  

Communication



Communication Strategies:
Owning Your Time During E-Learning 

Ericka Gayle
MSD of Decatur Township

egayle@decaturproud.org

http://ecaturproud.org/


Calendly -  https://calendly.com/
● Subscription service that allows you to link an appointment “sign up” calendar and 

your personal calendar to manage your time. 
● Helps to create normalcy with older students in how they are used to meeting with 

their counselor

Two Versions:
● Basic - Free
● Pro - Free Trial 

○ Adds ability to have text reminders sent to students
○ Proven to be the BEST feature and worth it if district/school will fund it 

Communication Strategies

https://calendly.com/


Benefits
● Allows User to set the “sign up” times of choice

○ Schedule times around professional development zooms, personal time needs, planning times, etc. 

● Link to Zoom for one click ease for students to get to meeting (included in the 
meeting confirmation email)

● User’s Calendly “sign up” can be sent out as a direct link to students & families
○ Canvas - we have a Class of 20XX course set up for each cohort that counselors manage and post 

announcements 
○ Social Media Blasts
○ Teachers post on their CCR pages for Counselors in Canvas
○ Posted on the School Counseling page

■ Google Voice contacts also included

Communication Strategies

https://www.decaturproud.org/schoolcounseling




What We’ve Learned

● We are struggling getting students to sign up who have a lot of need
○ Many students are outside their comfort zone with digital meetings, so when they email us we 

encourage them to use our link to sign up for a personal meeting. This can be copied easily from 
Calendly and sent in an email, which has allowed us to reconnect with some disengaged students

● Etiquette for virtual meetings
○ Students have not been taught this in any class, so after a week we updated our email confirmation 

message to include Zoom Meeting Tips
■ Find a quiet location where you won’t be disrupted by others in your house
■ Find a space with good light so you can be seen, we miss your faces!
■ If possible, use earphones, especially if you are in a noisy location
■ Place your device on a stable surface so you remain in the view at all times

Communication Strategies



Other Uses

This has been used by our 9-12 team for 2 years so far to complete:

● Individual scheduling meetings during scheduling season
○ Create a QR code to post in classrooms to make signing up quick 
○ The text reminder acts as the “pass” for students to leave class, no pass 

runners needed!!

● Parent meeting sign ups
○ Include the link in you promo info, flyers, Skylert messages, etc. 

Communication Strategies



Communication Strategies:

Lizette Baumann
Noblesville Schools

lizettebaumann@gmail.com  

mailto:lizettebaumann@gmail.com


Communication Strategies

Temperature Read on Students/Staff
❖ Google Form Student or Staff Check-Ins

➢ Makes a spreadsheet with all 
answers (easy to sort!)

➢ Can make the questions different to 
add in some fun!

❖ Counselors or teachers can send google 
forms 

❖ Creates a shareable link 



Create Information Sheet to Distribute
(Food pick-ups, packet distribution, via email)

● Google Voice Phone Number
● Email Address
● Technology Office Phone Number
● Key Websites
● Food Pantry Numbers

Counselors Engaging Families 



Create Google Sheet Tracking Form
❏ Have teachers add names of students that haven’t engaged in eLearning
❏ Create plan of communication and track on spreadsheet
❏ Include Administrator contacts
❏ Check how often student is logging into LMS (Canvas, google classroom, etc.)

Work to Identify Barrier(s) to Engagement
❏ Child Supervision? 
❏ Technology Needs?
❏ Academic Support?

Tracking Communication with Families



Move Grade-Level Transition Activities Online
❏ Create a single space with all key info 

for next year
❏ Include videos from students & staff
❏ Ask previous school if you can join in 

any zoom meetings with students
❏ Create Google form for parents/students 

to submit questions

Utilizing Canvas to Connect



Utilizing Canvas to Connect



Counselor Curriculum/Lessons
❏ Send weekly announcements with 

eLearning tips
❏ Incorporate any lessons you had 

planned
❏ Create fun games/activities for 

students
❏ Join teachers’ 

zoom meetings

Utilizing Canvas/Google Classroom to Connect



Additional Communication Resources

Danielle Duarte
School Counseling Specialist & Koru Strategy Group



Emailing Students



Surveying Students

https://bit.ly/3cYpZBM


Collaborating with Local PBS Station to Deliver Lessons  

https://www.youtube.com/watch?v=4Zv8G3mviM8&list=PLugNqQ-WxqgF5veBB-gcrKTm_xazDwMD1&index=6&t=2s
https://www.youtube.com/watch?v=tmvsVsEg8qM&list=PLugNqQ-WxqgEUFxZJrblZIGyoXQkeybwl&index=2&t=0s
https://www.youtube.com/watch?v=8rsiG-fhwzY&list=PLugNqQ-WxqgEI7EDxIUnqi2PYn7Dc3a-p&index=5&t=0s
https://www.youtube.com/watch?v=k_OCbjgRSlA&list=PLugNqQ-WxqgHg_whYaHKRgbxqbujewxR3&index=3&t=0s


School Counseling Resource Website 

https://covid19k12counseling.org/


Sharing Wisdom

Amanda Culhan
School Counseling Consultant



Elementary, Middle, and High Groups
● Introductions
● Assign a note taker and a timekeeper
● Discussion Topics & Prompts

○ Communication
○ Virtual Delivery of SEL
○ Resources that Work

● Debrief & Process
● Reentry - Add any resources/ideas you would be willing to share on May 21 

Resource Sharing 

Breakout Groups:
https://bit.ly/2KPJu3p 

https://bit.ly/2KPJu3p


Final Thoughts
Dr. Andrew Melin

CIESC Executive Director

Please take a moment to complete the evaluation bit.ly/2xouWVm

https://bit.ly/2xouWVm


● May 21, 1:00 p.m. - 2:00 p.m.
○ School Reentry   

Please invite counselors and other student service
professionals to attend. 

● June 4, 10:00 a.m. - 11:00 a.m.
○ Steering Committee Planning Meeting

Counselor Connect 



bit.ly/2xouWVm

CONTACT US!

Dr. Andrew Melin: amelin@ciesc.org

Mary Brabson: mbrabson@indianaonline.org

Amanda Culhan: amanda@culhanconsulting.com

Danielle Duarte: dduarte@gse.harvard.edu

CIESC Counselor Connect 
Steering Team Members 

STAY CONNECTED

Keep Indiana Learning

Counselor Connect Blog

https://bit.ly/2xouWVm
mailto:amelin@ciesc.org
mailto:mbrabson@indianaonline.org
mailto:amanda@culhanconsulting.com
mailto:dduarte@gse.harvard.edu
https://docs.google.com/spreadsheets/d/1fX9Y3YENRo3TJdxvNI-jP87WylyDGQNaHZFsDNCRtgo/edit#gid=0
https://docs.google.com/spreadsheets/d/1fX9Y3YENRo3TJdxvNI-jP87WylyDGQNaHZFsDNCRtgo/edit#gid=0
http://keepindianalearning.org
https://ciesc.org/counselor-connect-community-of-practice/


Thank you for all you are doing for your students!

Remember to take care of YOU! 


