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Link to Video Recording of Presentation
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https://drive.google.com/file/d/17J0QenWDg4O6XFj-n3gjodvJhBB8DoZ1/view?usp=sharing

Welcome

Dr. Andrew Melin
CIESC Executive Director
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Zoom Norms

Please do the following:

1. Rename your Zoom tile with your First and Last Name and School District
a. click on the 3 dots next to your picture in the upper right hand corner
2. Turn on camera

3. Mute your microphone

& JONTO



Introductions

CIESC Support

Dr. Melin Amanda Culhan

Executive Director School Counseling Consultant

Mary Brabson Danielle Duarte

Program Manager Koru Consultant - School Counseling Specialist
Rachel Bauer Rob Wessman

Program Coordinator Koru Consultant

Kara Heichelbech
Innovation & Learning Manager
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Agenda

Community of Practice Overview
Dr. Andrew Melin

Technology Tips for Virtual Counseling
Kara Heichelbech

National Counseling Perspective
Danielle Duarte

Assessment of Current and Future Professional Development Needs
Amanda Culhan
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CIESC Counselor Connect
Community of Practice
Vision:

To develop a district-led and championed community of
practice, where high quality professional development and
support is provided for Student Service Professionals within
the CIESC membership network and beyond.
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The Steering Team, consisting of up to
three Student Service Professionals and
Administrators per member district, will
assist in the identification of priority
topics to be offered through

Steering Team professional development, to begin in
2020-2021.

Member expertise may continue to be
drawn upon for ongoing support and
professional development needs
beyond the initial planning period.
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CIESC Member Districts

Avon Community School Corporation Mill Creek Community School Corporation
Beech Grove City Schools Monroe-Gregg School District
Carmel Clay Schools Mooresville Consolidated School Corporation
Clark-Pleasant Community School Corporation MSD of Decatur Township
Community School Corporation of Southern Hancock County MSD of Martinsville
Franklin Community School Corporation Mt. Vernon Community School Corporation
Franklin Township Community School Corporation Nineveh-Hensley-Jackson United School Corporation
Greenfield-Central Community School Corporation Perry Township Schools
Greenwood Community School Corporation Plainfield Community School Corporation
Hamilton Heights School Corporation School Town of Speedway
Hamilton Southeastern Schools Southside Special Services of Marion County
Indiana School for the Blind and Visually Impaired Westfield Washington Schools
Indiana School for the Deaf Zionsville Community Schools

Lebanon Community School Corporation
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https://docs.google.com/spreadsheets/d/1fX9Y3YENRo3TJdxvNI-jP87WylyDGQNaHZFsDNCRtgo/edit#gid=834945170

Technology Tips for Virtual Counseling

Kara Heichelbech
Innovation & Learning Manager
Indiana Online
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Newsletter

e SMORE - Create interactive newsletters to be a central location for information
e Great templates ready to use or rework

e Add a “book your counselor” sectlon o) students can set an appomtment
\

MKHS Counselor

Leammgat Home
Update

Dewr Princisals & Toachers,

! el et e B ot o

=

Werting Actiitios sbost Home

Video Tutorial from Smore



https://www.smore.com/
https://www.youtube.com/watch?v=wNYynb5Nq1A

Scheduling Appointments

You Can Book Me Google Appointment Slots

e Support during COVID 19 you can book:me e Support from Google

e Zoom Integration e Must be set up on a computer

e Video Tutorial from You Can Book Me e Needs a work or business account

1: Set your hours 2: Create calendar events | 3: Share your booking link 1: Create appointment slots 2. Share calendar page
o e Create an appointment block 72 8 82

By .
S — 1. Using your w hool account on a computer, open Google Calendar & @ TestSlot
2. Make sure that you're in Week view or any Day view 14 - 700



https://youcanbook.me/
https://support.youcanbook.me/article/586-covid-19-education
https://support.youcanbook.me/article/505-zoom-integration
https://www.youtube.com/watch?v=rd7j2PuY1DQ&feature=emb_logo
https://support.google.com/calendar/answer/190998?co=GENIE.Platform%3DDesktop&hl=en&oco=0
https://support.google.com/calendar/answer/190998?hl=en&ref_topic=3417926

Face-to-Face Communication

Zoom
e Support during COVID-19

200Mm
e Zoom Tutorials

e Follow your school policy on face-to-face
communication

1: Schedule a meeting;

2: Invite others to join
set a password to join

3: Start the meeting
the meeting

Scheduling your first meeting Inviting others to join your meeting Starting your first meeting as the host

Google Hangouts Meet
e Google Meet Training/Quick Start
e Video Tutorial from Google Meet

e Follow your school policy on face-to-tace
communication

1: Schedule a meetingm1: Start a meeting in

2: Share your calendar
via calendar invite Google Meet

invite or link

Schedule a video meeting in Calendar Starta video meeting from Meet

Create 8 new event with 1 video meeting
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https://www.zoom.us/
https://zoom.us/docs/en-us/covid19.html?_ga=2.163252092.1789033535.1586702235-151068211.1586702235
https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials?_ga=2.129051596.1789033535.1586702235-151068211.1586702235
https://gsuite.google.com/products/meet/
https://support.google.com/a/users/answer/9282720?hl=en
https://www.youtube.com/watch?time_continue=1&v=K6vwkDZC0AY&feature=emb_logo

Free Conference Call

Audio Communication

e Free service

e FAQ

@

e Video Tutorial from Free Conference Call

1: Create your account
and view dashboard

Account Dashboard

2: Select from Quick

3: Invite or share your
Action menu

dial-in and access code

‘B FreeconterenceCall.com*

Quick actions
Audio Information
& Host Meeting
ol umber: @ & (7890539
%) Join Meeting Access co )
&+ Invite —_—

@ History & Recordings

£F Settings

Google Voice

e Google Voice Support
e May not be active with school account
e Can create with personal account

1: Set up account 2: Make/receive calls

Sign up for Voice and get your number

1. On your computer, go to voice.google.com &

Call someone
2. Sign in to your Google Account.

3. After reviewing the Terms of Service and Privacy Policy, tap Continue.

4. Search by city or area code for a number. Voice doesn't offer 1-800 numbers.

* If there aren't any numbers available in the area you want, try somewhere nearby.

5. Next to the number you want, click Select. Follow the instructions.

After setting up Voice, you can link another phone number. Learn more about setting up phones.



http://freeconferencecall.com
https://www.freeconferencecall.com/support
https://www.youtube.com/watch?v=Ke-cQUgnazc&feature=emb_logo
https://cloud.google.com/voice
https://support.google.com/voice/answer/115061?hl=en&authuser=1&ref_topic=1707989

Creating Efficiency

Slack 5 slack G Suite for Education

e Combines all communication in one place e Unlimited storage for education
e Mobile or web based e Fosters real - time collaboration
e Slack Demo fagenl, e All changes saved; see revision history

N My Babeco

W, b

G Suite For Education

Kim Hendric ©
Vet Sexermies o



https://slack.com/
https://slackdemo.com/?vst=.71v3hbmoovm0x2z4bs39j9brg
https://edu.google.com/products/gsuite-for-education/?modal_active=none

National Counseling Perspective

Danielle Duarte
School Counseling Specialist & Koru Strategy Group
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National Counseling Resources - COVID-19

Suggested virtual counseling webinars

A S CA W EBINAR SHE*R ) E S

CYRER CHNARTER SCNOOD

Barron Whited, MS.ED
Tuesday, March 24, 2020

J A S CA

FREE on American
School Counselor
Association website

Jill Cook, Wendy Rock, Tracy Steele, Carolyn StoneJ

W EBINAR S$ETR | E S

Ethical Considerations |
in Virtual School
Counseling

SCHOOL COUNSELING
FROM A DISTANCE:

SUPPORTING STUDENTS
DURING COVID-19  *

Mr. Brian Coleman, LCPC
2019 Nation School Counselor of the Year

www.sreb.org/webinar/school-

counseling-distance
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https://www.sreb.org/webinar/school-counseling-distance
https://www.sreb.org/webinar/school-counseling-distance
https://videos.schoolcounselor.org/home
https://videos.schoolcounselor.org/home
https://videos.schoolcounselor.org/home

National Counseling Resources - COVID-19
Links to a variety of resources - bit.ly/SCRCOVID19

AMERICAN UNIVI:RSH M

COVID-19 Resources

for School Counselors | £%



https://bit.ly/SCRCOVID19

National Counseling Resources - COVID-19

District counseling expectations

School Counselor Expectations:

e Establish and share a schedule including office hours of virtual counseling for students
and parents on your school website.

« Create and post counseling resources/lessons for students and families on school online
platform.

e Plan and conduct weekly counseling communication with assigned Tier Il
students/families.

e Plan and conduct weekly communication with principal(s) by via email, phone, or
virtually.

o Create and present any mandatory lessons virtually (if possible).

e Follow up on cohort 2020- plans for at risk students and graduation.

e Schedule and conduct virtual meetings with college & career advisor for scholarship and
college essay updates.

o Log all direct and indirect time of services for data tracking.
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National Counseling Resources - COVID-19

Student needs assessment - bit.ly/2V2agE

| need more information regarding the following PERSONAL concerns: * | need more information regarding the following SCHOOL concerns *
. Strongly Strongl
Strongly agree Agree Disagree Disagree Strongly Agree Agree Disagree Disag?ei
Connecting with s
my Friends O O O O Organization at O O
Home
Getting along with
family members O O O O Communicating O O O O
with Teachers
Dating or
.relatlonsmp O O O O Time Management
issues et Homs O O O O
Cyberbullyi
P O O O O Testing/Submitting O O O O
Fol g Work Online
eeling sad or O O O O
depressed
B Understanding
Feeling o o o o Graduation O O O O

anxious/stressed Requirements

Capistrano Unified School District
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https://bit.ly/2V2ggE

National Counseling Resources - COVID-19

School counseling websites - sites.google.com/ccusd.org/emlscounseling

-5 SocialfEmotional
TResources i
/Deep Beeathing Apps

Book an Individual
Counseling Session

here! You or your student can email your
¢ School Counselor, Ms. Madigan, with
@ 15 Min. Parent Meeting > any questions, concerns or needs at
the following email address:
. 30 min. Parent Meeting >

Dear El Marino Families,

As we all adjust to the time away from school amidst the COVID-19 pandemic, | want to assure you that | continue to dedicate my time to serving your family and
providing school counseling services for your child. | recognize that the next few weeks may be a stressful time for many families and many children are likely to
want to have access to counse! ng support.

On this website, you will find a number of parent and student resources that can be used over the course of our school closure and beyond.

Please feel free to reach out via email if you'd like for me to schedule a phone call or video chat to meet with your child in regards to their social,
emotional or academic needs.

o P——— Amy Dauble-Madigan
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https://sites.google.com/ccusd.org/emlscounseling

National Counseling Resources - COVID-19

School counseling consent

Dear CCUSD Elementary Families,

Due to the current COVID-19 pandemic, Culver City Unified School District is utilizing distance
learning until the end of the 2019-2020 school year. In order to continue providing school
counseling services to our district’s students, the CCUSD Elementary School Counselors are
offering short-term virtual school counseling sessions. We are committed to providing your child
with the additional support they may need during this unprecedented public health situation.

Confidentiality

As a general rule, CCUSD Elementary School Counselors will keep the information your child
shares with us in our sessions confidential, as would be expected in a traditional school setting.
There are, however, exceptions to this rule that are important for you to understand before
your child shares personal information with us in a virtual school counseling session. In some
situations, we are required by law or by the guidelines of our profession to disclose sensitive
information.

Confidentiality cannot be maintained when:
1. Your child discloses a plan to cause serious harm to themselves.
2. Your child discloses a plan to cause harm to others.
3. Your child discloses they are being harmed by someone else.

An exception to this rule is when a student gives the School Counselor permission to share what
has been discussed with a trusted adult, such as a parent/guardian, teacher, or principal.

Risks of Virtual School Counseling
There are many benefits of the virtual school counseling services that we provide; however,
there are potential risks with this technology as well.

1. The video or phone connection may not work or it may stop working during the virtual
counseling session.

2. Due to the nature of the service, we cannot guarantee full confidentiality considering the
makeup of online communication and/or lack of control over end-user security.
Platforms like Google Meet and Zoom are encrypted services that are district approved.
They are both very secure platforms, but we cannot guarantee full confidentiality with
100% certainty. We encourage a quiet and private space for your child where they will
not be disturbed pr interrupted during their virtual counseling session.

Consent

I have read this document and understand the benefits and risks of virtual school counseling
services made available by the Elementary School Counselors of Culver City Unified School
District. I hereby grant my consent for my child to participate in this service. If I have any
questions or concerns I will contact my child’s School Counselor.

Signature of Legal Guardian Date

* An email response stating you've read and agree to these terms will be accepted as a means
of consent for services.

& JONTO




National Counseling Resources - COVID-19

Focus on mental health & wellness
MCCORMACK
@ Whole Child-Wednesday | Episodes#02 o ~» Su i

IDDL
Watch later Share G “ 0 0

APRIL 6TH
EMOTIONAL FIRST AID

Uinie https//tinyurl com/aprilémm

::‘.' ) » : i While we all know how important it is to take care of our physical health,
3 3 y v g v we don't take our emotional health nearly as seriously. But why? Why do

we seem to value our bodies more than we value our minds?

episode two

APRIL 13TH
POWER OF VULNERABILITY

Link: https//tinyurl com/april3mm
. Brown highlights years worth of research by diving deep
b It | /34 L N S7 n into not only the reason why vulnerability exists, but also
= the role it plays in our ability to form connections and
achieve a sense of purpose

Hamilton County School District Boston Public Schools
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https://bit.ly/34LNs7n

Assessment of Current and Future
Professional Development Needs

Amanda Culhan
Consultant
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Current Needs/Support

e Determine Shared Needs to Inform PD
e Breakout Groups

o Introductions
Assign a note taker and a timekeeper
Share current concerns/needs
|dentify topics that would be helpful for upcoming PD in May
Highlight 1-2 priority topics and add under Shared Priorities
|dentify potential presenter(s)
Add any counseling/student support resources you have
created/used to be highlighted at a future meeting!

O O O O O O
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https://docs.google.com/document/d/1kxccLZGBaMn-ilr3Xqvjtx_s1WiydfjcKg7IE91uMcs/edit?usp=sharing

Summary of Priority Needs
Identified by Breakout Groups

Quick universal screeners to look for stress or trauma

Reaching students that are difficult to contact/find

How schools are being creative with virtual counseling; reaching students in each area of school counseling

Helping teachers incorporate social emotional activities into regular or virtual lessons

Connection and learning from each other, especially sharing best resources (similar to what Danielle did)

Promoting consistency of practice throughout the district

Grief programming for students (for loss of day to day activities and loss of milestones like prom, graduation)

Technology training

Increase of student school anxiety: best practices

How do we increase 9-12 counseling opportunities vs. Academic duties for counselors

Finding a balance between personal, private, and school time for self care

Supporting students in August when we transition back to school

o  Assessing for trauma

Reintroducing students to the school structure, supporting behavior needs, potential trauma, etc.

o  Using neuroscience and productive struggle to get students back into the school year - how can we take care of our
brains and our bodies after getting through all this?

o  Trauma responsive strategies to build community / relationships as we return

o  Balancing academic needs with social emotional needs

O




Determining Needs for 2020-2021

If you are a Student Service Professional, including School Counselor, School
Social Worker, District or Building-level Coordinator, Director of Counseling,
etc. please complete the Needs Assessment by Wednesday, April 22nd.



https://docs.google.com/forms/d/e/1FAIpQLSfHdYA6MNGuzWN7FCB22D5nGVN7-YpmOQs2sjcwcWD2KEkEfg/viewform?usp=sf_link

Additional PD Opportunities

e Keep Indiana Learning Facebook; Counselor Connect page Coming Soon!

e CASEL Weekly Webinars

e Trauma-Informed Resilient Schools

e ASCA U Specialist Trainings

e ASCA Webinars

e Hatching Results Online Courses

e Professional Development from 1YI

e |DOE Social Emotional Learning Webinars

e Counselor1Stop
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https://www.facebook.com/groups/754725535305835/?ref=bookmarks
https://casel.org/covid-resources/
https://store.starr.org/Course/view/trauma-informed-resilient-schools?utm_source=mailchimp&utm_medium=email&utm_content=button&utm_campaign=march-week2-2020
https://www.schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://www.schoolcounselor.org/school-counselors/professional-development/webinar-series
https://www.hatchingresults.com/online-services
https://docs.google.com/document/d/16AyCwpbq85LK1SNeylelGnapsTYY0oa43pb_UcgQWVI/edit?usp=sharing
https://www.smore.com/g6hu9-science-of-happiness-101-webinar
https://counselor1stop.org/

Final Thoughts

Dr. Andrew Melin
CIESC Executive Director
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Counselor Connect

e May7,10:00a.m.-11:00 a.m. ’
e May21,1:00 p.m.-2:00 p.m.
e June4,10:00a.m.-11:00 a.m.




Contact Information and Plus/Delta

Contacts:

Dr. Andrew Melin Amanda Culhan
amelin@ciesc.org amanda@culhanconsulting.com
Mary Brabson Danielle Duarte
mbrabson@indianaonline.org dduarte@ase.harvard.edu

Kara Heichelbech
kheichelbech@indianaonline.org

CIESC Steering Team Members
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mailto:amelin@ciesc.org
mailto:mbrabson@indianaonline.org
mailto:kheichelbech@indianaonline.org
mailto:amanda@culhanconsulting.com
mailto:dduarte@gse.harvard.edu
https://docs.google.com/spreadsheets/d/1fX9Y3YENRo3TJdxvNI-jP87WylyDGQNaHZFsDNCRtgo/edit#gid=0

