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Welcome 

Dr. Andrew Melin
CIESC Executive Director



Zoom Norms
Please do the following:
1. Rename your Zoom tile with your First and Last Name and School District 

a. click on the 3 dots next to your picture in the upper right hand corner

2. Turn on camera

3. Mute your microphone
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CIESC Counselor Connect 
Community of Practice

Vision: 

To develop a district-led and championed community of 
practice, where high quality professional development and 
support is provided for Student Service Professionals within 
the CIESC membership network and beyond.



Steering Team 

The Steering Team, consisting of up to 
three Student Service Professionals and 
Administrators per member district, will 
assist in the identification of priority 
topics to be offered through 
professional development, to begin in 
2020-2021. 

Member expertise may continue to be 
drawn upon for ongoing support and 
professional development needs 
beyond the initial planning period. 



District and names here

CIESC Member Districts

https://docs.google.com/spreadsheets/d/1fX9Y3YENRo3TJdxvNI-jP87WylyDGQNaHZFsDNCRtgo/edit#gid=834945170


Technology Tips for Virtual Counseling 

Kara Heichelbech
Innovation & Learning Manager

Indiana Online



● SMORE - Create interactive newsletters to be a central location for information
● Great templates ready to use or rework
● Add a “book your counselor” section so students can set an appointment

Newsletter

Video Tutorial from Smore

https://www.smore.com/
https://www.youtube.com/watch?v=wNYynb5Nq1A


Scheduling Appointments
You Can Book Me
● Support during COVID 19
● Zoom Integration
● Video Tutorial from You Can Book Me

1: Set your hours 2: Create calendar events 3: Share your booking link

Google Appointment Slots
● Support from Google
● Must be set up on a computer
● Needs a work or business account

1: Create appointment slots 2. Share calendar page

https://youcanbook.me/
https://support.youcanbook.me/article/586-covid-19-education
https://support.youcanbook.me/article/505-zoom-integration
https://www.youtube.com/watch?v=rd7j2PuY1DQ&feature=emb_logo
https://support.google.com/calendar/answer/190998?co=GENIE.Platform%3DDesktop&hl=en&oco=0
https://support.google.com/calendar/answer/190998?hl=en&ref_topic=3417926


Face-to-Face Communication
Zoom
● Support during COVID-19
● Zoom Tutorials
● Follow your school policy on face-to-face 

communication
1: Schedule a meeting; 
set a password to join

2: Invite others to join 
the meeting

3: Start the meeting

Google Hangouts Meet
● Google Meet Training/Quick Start
● Video Tutorial from Google Meet
● Follow your school policy on face-to-face 

communication
1: Schedule a meeting 
via calendar invite 

1: Start a meeting in 
Google Meet

2: Share your calendar 
invite or linkOR

https://www.zoom.us/
https://zoom.us/docs/en-us/covid19.html?_ga=2.163252092.1789033535.1586702235-151068211.1586702235
https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials?_ga=2.129051596.1789033535.1586702235-151068211.1586702235
https://gsuite.google.com/products/meet/
https://support.google.com/a/users/answer/9282720?hl=en
https://www.youtube.com/watch?time_continue=1&v=K6vwkDZC0AY&feature=emb_logo


Audio Communication
Free Conference Call
● Free service
● FAQ
● Video Tutorial from Free Conference Call

1: Create your account 
and view dashboard

2: Select from Quick 
Action menu

3: Invite or share your 
dial-in and access code

Google Voice
● Google Voice Support
● May not be active with school account
● Can create with personal account

1: Set up account 2: Make/receive calls

http://freeconferencecall.com
https://www.freeconferencecall.com/support
https://www.youtube.com/watch?v=Ke-cQUgnazc&feature=emb_logo
https://cloud.google.com/voice
https://support.google.com/voice/answer/115061?hl=en&authuser=1&ref_topic=1707989


Creating Efficiency
Slack
● Combines all communication in one place
● Mobile or web based
● Slack Demo

G Suite for Education
● Unlimited storage for education
● Fosters real - time collaboration
● All changes saved; see revision history

https://slack.com/
https://slackdemo.com/?vst=.71v3hbmoovm0x2z4bs39j9brg
https://edu.google.com/products/gsuite-for-education/?modal_active=none


National Counseling Perspective 

Danielle Duarte
School Counseling Specialist & Koru Strategy Group



National Counseling Resources - COVID-19
Suggested virtual counseling webinars 

www.sreb.org/webinar/school-
counseling-distance

FREE on American 
School Counselor 

Association website

https://www.sreb.org/webinar/school-counseling-distance
https://www.sreb.org/webinar/school-counseling-distance
https://videos.schoolcounselor.org/home
https://videos.schoolcounselor.org/home
https://videos.schoolcounselor.org/home


National Counseling Resources - COVID-19
Links to a variety of resources - bit.ly/SCRCOVID19

https://bit.ly/SCRCOVID19


National Counseling Resources - COVID-19
District counseling expectations 



National Counseling Resources - COVID-19
Student needs assessment - bit.ly/2V2ggE

Capistrano Unified School District 

https://bit.ly/2V2ggE


National Counseling Resources - COVID-19
School counseling websites - sites.google.com/ccusd.org/emlscounseling 

Amy Dauble-Madigan

https://sites.google.com/ccusd.org/emlscounseling


National Counseling Resources - COVID-19
School counseling consent  



National Counseling Resources - COVID-19
Focus on mental health & wellness

bit.ly/34LNs7n
Hamilton County School District Boston Public Schools

https://bit.ly/34LNs7n


Assessment of Current and Future 
Professional Development Needs

Amanda Culhan
Consultant



● Determine Shared Needs to Inform PD
● Breakout Groups

○ Introductions
○ Assign a note taker and a timekeeper
○ Share current concerns/needs
○ Identify topics that would be helpful for upcoming PD in May
○ Highlight 1-2 priority topics and add under Shared Priorities
○ Identify potential presenter(s)
○ Add any counseling/student support resources you have 

created/used to be highlighted at a future meeting!  

Current Needs/Support

https://docs.google.com/document/d/1kxccLZGBaMn-ilr3Xqvjtx_s1WiydfjcKg7IE91uMcs/edit?usp=sharing


● Quick universal screeners to look for stress or trauma 
● Reaching students that are difficult to contact/find 
● How schools are being creative with virtual counseling; reaching students in each area of school counseling
● Helping teachers incorporate social emotional activities into regular or virtual lessons
● Connection and learning from each other, especially sharing best resources (similar to what Danielle did)
● Promoting consistency of practice throughout the district
● Grief programming for students (for loss of day to day activities and loss of milestones like prom, graduation)
● Technology training
● Increase of student school anxiety: best practices
● How do we increase 9-12 counseling opportunities vs. Academic duties for counselors
● Finding a balance between personal, private, and school time for self care
● Supporting students in August when we transition back to school

○ Assessing for trauma
○ Reintroducing students to the school structure, supporting behavior needs, potential trauma, etc.
○ Using neuroscience and productive struggle to get students back into the school year - how can we take care of our 

brains and our bodies after getting through all this?
○ Trauma responsive strategies to build community / relationships as we return
○ Balancing academic needs with social emotional needs 

Summary of Priority Needs 
Identified by Breakout Groups



If you are a Student Service Professional, including School Counselor, School 
Social Worker, District or Building-level Coordinator, Director of Counseling, 
etc. please complete the Needs Assessment by Wednesday, April 22nd.

Determining Needs for 2020-2021

https://docs.google.com/forms/d/e/1FAIpQLSfHdYA6MNGuzWN7FCB22D5nGVN7-YpmOQs2sjcwcWD2KEkEfg/viewform?usp=sf_link


● Keep Indiana Learning Facebook; Counselor Connect page Coming Soon! 

● CASEL Weekly Webinars

● Trauma-Informed Resilient Schools 

● ASCA U Specialist Trainings 

● ASCA Webinars 

● Hatching Results Online Courses 

● Professional Development from IYI

● IDOE Social Emotional Learning Webinars

● Counselor1Stop

Additional PD Opportunities

https://www.facebook.com/groups/754725535305835/?ref=bookmarks
https://casel.org/covid-resources/
https://store.starr.org/Course/view/trauma-informed-resilient-schools?utm_source=mailchimp&utm_medium=email&utm_content=button&utm_campaign=march-week2-2020
https://www.schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://www.schoolcounselor.org/school-counselors/professional-development/webinar-series
https://www.hatchingresults.com/online-services
https://docs.google.com/document/d/16AyCwpbq85LK1SNeylelGnapsTYY0oa43pb_UcgQWVI/edit?usp=sharing
https://www.smore.com/g6hu9-science-of-happiness-101-webinar
https://counselor1stop.org/


Final Thoughts

Dr. Andrew Melin
CIESC Executive Director



● May 7, 10:00 a.m. - 11:00 a.m.
● May 21, 1:00 p.m. - 2:00 p.m.  
● June 4, 10:00 a.m. - 11:00 a.m.

Counselor Connect 



Contact Information and Plus/Delta 
Contacts:

Dr. Andrew Melin
amelin@ciesc.org

Mary Brabson 
mbrabson@indianaonline.org

Kara Heichelbech
kheichelbech@indianaonline.org

Amanda Culhan 
amanda@culhanconsulting.com

Danielle Duarte 
dduarte@gse.harvard.edu     

CIESC Steering Team Members 

mailto:amelin@ciesc.org
mailto:mbrabson@indianaonline.org
mailto:kheichelbech@indianaonline.org
mailto:amanda@culhanconsulting.com
mailto:dduarte@gse.harvard.edu
https://docs.google.com/spreadsheets/d/1fX9Y3YENRo3TJdxvNI-jP87WylyDGQNaHZFsDNCRtgo/edit#gid=0

